
/t\' { 'a:}. )
\--'-l,/

GOVERNMENT OF WEST BENGAL

Department of Health & Family Welfare
Office of the PrinciPal

SARAT CHANDRA CHATTOPADHYAY GOVERNMENT

MEDICAL COLLEGE & HOSPITAL
Uluberia, Howrah-711316

Email : orincipal.uluberia@pmall com
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Notice lnviting E-tend"iii76Gilffi se*tity eersonnel for sarat chandra

Chattopadhyay Government Medical college and Hospital' Uluberia'

Notice lnvitlng E-Tender No HFW/SCCGMCH l02le-'lender /23'24 (lstcall) ofthe Principal'

SARAT CHANDRA CHATTOPADHYAY GOVERNMENT MEDICAL COLLEGE & HOSPITAL

uluberia. Howrah'711316 for the works detailed below'

SECTION: NoTlcE INVITING E-TENDER (NlT)

1.i) As per government order vide memo no: 04-HS(MS)/HF and D SEC-Dept of H&FW' Dated'

Kolkata the 3'd lanuarY,2O23 and HFW-2401{99)/6/2022'MERT S€C-Dept of H&Fw' The

Principal, Sarat Chandra Chattopadhyay Government Medical College and Hospital' Uluberia'

invites bids from competent and experienced contractor agency/ aBencies for providing Security

Services at Sarat Chandra chattopadhyay Government Medical college and Hospital for period of

one year likelY to be extended for three years' based upon satisfactory performance will be

renewed at end of each completed year' The contract period shall commence from the date of

notification of award of contract to the selected bidders in this e_tender and will be valid till

furtherorderfromtheendofDepartmentofHealthandFamilYWelfare,Governmentofwest
Bengal.

Name ofthe Tender lnvitinB authority No. of security Personnel allotted

Principal, Sarat Chandra Chattopadhyay 11

Government Medical College and Hospital, Uluberia'

Tender Value: 2500000 (Twenty-Five Lakh Only)(Estimated)
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2. Dates & lnformation:

3. ln the event of any of the above'mentioned dates beinB declared as a holiday for the e-tender
invitinB authority, the bids shall be opened on the next working day at the scheduled time.

4. The bid submitted should be addressed to the tender inviting authority, Principal, Sarat
Chandra Chattopadhyay Government Medical Colle8e and Hospital, Uluberia.

5. Bidders may download the e-tender enquiry document from the websites
httos://wbtenders.qov.in and W!tu&-bC!.ll-b.99!!. Any subsequent notice regarding this e-
tender shall be uploaded on these two websites only. Bidders are requested to check these two
websites regularly for this purpose.

6. Thls e-tender document comprises the following sections:

Section l: Notice inviting Tender (NlT), i.e., this document

Section llr Preamble

Section lll: Requirements

Section lVr Consignee List

Section V: General Conditions of Contract (GCC)

Section Vl: General lnstructions to Bidders (GlB)

Section Vll: Tender Application Form

Section Vlll: Price Schedule/ Bill of Quantity

Section lX: Contract Form
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Particulars Details

Date & Time of Publlshlng N Q & 11/ 09/2023 at 6.00 PM

b. Tender Documents Sale / Oownload
Start Date & Time

11/09/2023 at 6.00 PM.

Bid Submission / Upload Start Date &
Time

t1109/2023 at 6.00 PM.

d.
Pre Bid Meeting 19/09 /2023 at 01.00 PM at the Offlce of Principal

(College council Room), SCCGMCH.

Tender Documents Sale / Download
€nd oate & Time

27/O9/2023 at 1.7.0O A.M.

f. 8id Submission End Date & Time 27 /09/2023 at11.O0 A.M.

8. Ear.est Money Deposit (EMD) End

oate & Time
27 /a9/2023 at 1.1..O0 A.M.

h. Date of opening of Technical Proposals 291a9/ 2023 ar 1.t.00 A.M .

Oate of opening of Financial Proposah Will be declared after technical evaluation.



Section X: Proforma for Contractor/agency's Monthly Bill

Sedion Xl: Checklist for Bidders

7. The e-tender shall be evaluated under the two-bid system, i.e. throuSh evaluation of technical

and financial bids uploaded by the bidder online on the e-tender website of
http://wbtenders.gov.in.
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l,l, The following definitions and abbreviations, which have been used in this document

shall have the meanings as indicated below:

1.2. Definitions:

i) "Health Facility/Unit" means the e-tender inviting authority, purchasing goods and/ or services
as incorporated in this e-tender enquiry document, either directly or on behalf of consignees. For
this e-tender the Health Facility/Unit may either be: The Principal, Sarat Chandra Chattopadhyay
Government MedicalColleSeand Hospital, Uluberia.

ii)' Bid "means Proposal/Quotation received from a Firm/Bidder against the e-tender.

iii)"Bidder" meansthe lndividualorFirmsubmitting Eids/Quotations.

iv)"Contractor/agency" means the individual or the firm supplying the goods and/ or services as

incorporated in the contract.

v)"Security services" means, a systemic approach to manatang an organization's security needs

as per specifications, terms and conditions stipulated under the contract, the organization in this
case refers to Medical Colleges and Hospitals.

vi)"Goods" means the articles, material, commodities, consumables etc. which the
Contractor/agency is required to supply to the Health Facility/Unit under the contract.

vii)"Services" means the scope of work, to8ether with services allied and incidental to the
rendering ofsecurity services, supervision, managerialand administrative services, provision of
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technical assistance, traininS, maintenance service, insurance and other suah oblltati

Contractor/agency covered underlie contract.

viii)"Earnest Money Deposit" (EMD) means Bid Security/ monetary amount or financial

guarantee to be furnished by abider alont with its bid.

ix)"Contract" means the written agreement entered into between the Health

Facility/Llnit/consiSnee and the contractor/agency, toBether with all the documents mentioned

therein and includinS all attachments, annexure etc. therein.

x)"Performance Security/ Performance Guarantee" means monetary amount or flnancial

guarantee to be flrrnished by the successful bidder for due performance of the contract placed

on it. Performance Security is also known as Security Deposit

xi)"specification" means the document/ standard that prescribes the requirement with which

goods and/ or service has to conform.
xii)"specification" means the document/ standard that prescribes the requirement with which

goods and/ or service has to conform
xiii)"Day" means calendar day.

xiv)"Bill of Quantity" is the name for prices schedule in e_tender software.

xv)"Health Facility" means the Medical colleBe and hospital or the teachinS hospital or the

district/ sub-division etc. hospital to which the goods and/ or services under the contract shall be

supplied.

1.3 Abbreviations:
. "TE Document" means e-Tender Enquiry Documents

. .'NIT, means Notice Inviting e-Tender

. 'GIB' means General Instructions to Bidders

. "GCC" means General Conditions ofContract

"ESIC" means Employees' State Insurance Corporation

"EPFO" means Employees' Provident Fund Organization

. "GST" means Goods and Services Tax

. "CST" means Central Sales Tax

. 'DSC" means Digital Signature Certificate

. "BOQ" means Bill ol Quantity or the Price Schedute in which rates for the

e-tender should be quoted and uploaded online on the e-tender website.

. "SCCGMCH" means the Sarat Chandra Chattopadhyay Govemment

Medical College & Hospital, UIuberia, Govemment of west Bengal.

l:
($7
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SECTION II I: REQUIREMENTS

1, Scope of Worki \.qlt relea i. .

The present tender is being invited for Security se.vices under whictr ttre conti#/iigency shatt
provide uniformed and trained personnel and will use its best endeavors to provide security of
buildint, equipment, materials and staff workjng in SCCGMCH, Uluberia monitoring and surveillance
of the premises.

2. Bidder should visit the site before quoting rates in e-tender:
lntending bidder shourd visit the hearth facirity and make himserf/herserf thoroughry acquainted with
the site condltion, nature and requirements of the work, facilities for transportation, labour supply,
storage of materials, operational conditions etc. The costs of visiting shall be borne by the bidder,

v/The rate quoted by the contractor/agency shall take care of all contingencies required for operating
efficient security services at this Medical collete and Hospital(McH). The successful bidder shall
not be entitled to any craim of compensation for difficulties faced or losses incurred on account of
any site condition which existed before the commencement of the work or which, in the opinion of
the authorities of Medical collete and Hospital might be deemed to have reasonably been inferred
to be so existing before commencement of this Security services contract. lt shall be deemed that
the contractor/agency has undertaken a visit to the Department and is aware of the operational
conditions prior to the submission of the tender documents.

3, Assistance to Contractor/agency:
The contractor/agency shall only be provided with a suitable space near the tates for operating the
Security services within the premises of this McH. rt shal not be entitred to any other assistance
from the health facility, either in the procurement of any materials or in the securinS of labour and
transportation facilities etc.

4. The contractor/agency shall provide the Security services absolutely and exclusively to this MCH,
as per instructions issued by the competent authority. He shall not use the site/ premises, utilities,
equipment etc. allotted to him by the health facility for performance of this contract for any other
purpose like storaSe of materials for other contracts, sub-leasing of his allotted premises, allowing
housinS for staff/non staff etc.

5. Schedule of work and Special Terms and Condition:

. As per the requirements ofrhe SCCCMCH, the authority will determine lhe area ofthe MCH
wherein the services of the successful bidder will have to be provided and the number of
persons to be deployed,. This designated area may include a main entry poinis to the MCH,
Academic Building and it's annexe, Girls'hos(el, Boys'hostel, Offices, premises, entry
points to the MCH buildings and jts annexe, offices, training centres, OpD. Er".g"n"y, uil
gates, indoor wards, laboratories, hostels, etc and any such;reas as specified Uy i-le lfCU
Authority. The work order to the successful bidder will be based on this assigned area. The
number of Security personnel including supervisors as approved by the He3lth
SeraicesMedical Service Branch of lhe Department will only be engaged through
outsourcil9. No additional workmen shall be engaged under any designation a;d
aategory.
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. hi,r ro bidding lor the tender. the intending bidders are ad! ised to conlac\lxEln@H.
a'Jthority to get the details of the areas to be tendered out for providing the\+(0tltyand

;pp*;;;;. th-nt"nilnftioa", tr,orra have the knowledge of the differ;;i iiies and

locatlons and the timings his organisation will have to provide services in and the materials

to be supplied by him. He should quote his rates based on this' Failure to garner proper

knowledge of the Sround realities and quoting abnormally low rates will not be an excuse for

poor/deficient services on a later date.

. All reterences to this MCH premises relate only to this designated area'

6. No'ms of service at different service areas/Doints
n "-i EJi niuf *iff o" pla*o in the respective service areas for duties during their shift'

Each shift implies 8 (eight) hours of duty. They will remain present in the respective service areas at

all times during their duty hou.s and will leave for short periods only after beint permitted by the on

duty Deputy Superintendent / Assistant Superintendent / Ward Master/ Medi€al Offlcer/ Nursint

Personnel / any other person who is authorized by the MCH authority such as, the department in

which the Security person is assigned, on duty staffs of such department, may be Siven this

authoritv. Log Book of such se,vlaes is to be maintained by the concerned staff duly 
'ounterslgned

by the Supervisor.

hostels)
alrA.ll the entry points are to be manned during the hours as directed by the Principal, SCCGMCH,

Uluberia.

b)The Main Entry points to the MCH are to be manned round the clock.

c)only authorized persons are to be allowed entry through the entry points The policy retarding

entry and the issr.ring of cards will be as determined by the MCH Althority At specific points the

security guards may be required to maintain a register ofvisitors.

d) For patient parties, ensure adherence to visiting hours. Ringint of bells and clearance of patient

parties from wards is to be done

e) For both Girls and Boy's hostel, separate Visito/s Re8isters will be maintained lt should include,

the exhaustive entry of both insiders (Hostel residents) and outsiders who have entered the hostel

and has left the same. The date and time and other particulars should be clearly written The

Security Persons should make round both in the morning and evenint (as decided by the McH

authority / Hostel Committee). For Girls Hostel, one female (Supervisor/ House Keeping Staffs etc )

should accompany the securitY if female security is not available during this visit.

2) securltv and suooort Services at the different winEs ofthe McH

a)Manningofthe entry point round the clock.

b) Crowd and visitors control at the every departments including Academic WinB such as Lecture

Theater, Demonstration Hall etc.
c) Emer8ency crisis manatement in any point such as Academic Wings, Hostel Areas etc'
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3) S€curitv.nd Support Services at the Emeeencv Entrv ooint

a)Manning ofthe entry point round the clock.

b)Crowd control at emergency including crisis mana8ement.

c)Touts, if any, should be removed from the emergency and it will be the sole responsibility of the
Agency to ensure that the emertency is free from any Touts.

4) Securitv and Suooort Services in the OPDS and other service areas like labs. lmapinp SNCU.CCU

e!!
a) Manning the entry points round lhe clock

b) Crowd control rn the OPD including crisis management

c) Patient circulation and OPD receplion management

d) Touts, lf any, should be removed, and it will be the sole responsibilily of the Agency to ensure that
the OPD'S and other seNice areas is tree from any Touts.

5) Ensure that in the se lce areas all-
i) Fire safety devices are functional
ii) Electrical Fittings, lamps, fans, cooling equipment throughout the Medical College & hospital are
functional.
iii) All signage are clean and readable.

6) All service areas under their control - opening of Rooms, Gates, entry points and after the
function of that particular unit/ area gets over locking the doors, gates etc. to be done. The keys to
be kept/handled by the Concerned Security person only.

7) Maintenance of this MCH Main Camous Gate alons with this MCH Exterio(Campus).

a) Maintenance of the parking ofthe authorized vehicles in an orderly fashion,

b) Maintenance of parking lots, if available, are to be done-

c) Unauthorized ambulances/cars shoold not be allowed to be parked within the MCH premises,

d) Unauthorized persons, vagrants and vendors/hawkeB, unautho zed shops, unauthorised
markets, unauthorised tood stalls/canteens etc should be prohibited trom entering the MCH
premises,

e) Washlng of outside vehicles, clothes or any other activity, commeraial or otherwise, not
asso.iated with the MCH se ices shall be prohibited within the MCH premises,

flTouts. if any, should be removed from the campus,

g) Ensuring the safety and security of the common collection sites. Ensuring that unauthorised
persons/ra8 pickers do not pickup Bio MedicalWaste from the MCH premises,

h) The whole campus should be covered by rounds (patrolled) of the security persons in a re8ular
manner and alltheft averted,

e"X@."Y;
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. ':'age and theft of government goods and materials is to be prevented
:_:ia aractlces are to be apprehended,

, Mob control and ensuring safety and security of all MCH staff during allworking hours,

l) Prevention of sound pollution- playinS of loud speakers, blowing of horns, bursting of crackers
within the MCH premises,

l) Prevention of smoking and sale ot tobacco and tobacao related products within the Mediaal
.ollege & hospitals premises and COTPA, 2003, is implemented in its letter and spirit,

m) Prevention of sale and use of intoxiaants within the Medical colleSe & hospital's premises,

n) To intimate to the Principal, SCCGMCH, or his representative of any intelligence input regarding
any law and order situation/ pilferage or any such matter of importance.

8) Miscellaneous services
a) Conducting Fire and Disaster Management drill twice yearly and participating in firefighting and
disaster management durang incidences

b) Maintenance of close liaison with the police authorities and sharing information wath them only
after taking permission from the MCH authorities.

9) Assignment: The contractor/agency shall not assign, either in whole or in part, ats contractual
duties, responsibilities, and obligations to a seaond party to perform the contract. tn the event of the
contractor/agency contravening this condition, the an-char8e of health facility shall be entitled to
place the contract elsewhere at risk and cost of contractor/agency. The contractor/agency shall be
liable for any loss or damage, which health facility may suffer in consequence of or arising oLrt of
such replacement and such shall be recovered from the bills payable to him or the performance
security deposited by him.

10) Staff to be deploved bv contractor/aaencv at health facilitv

1) Th€ security personnel provided shall be the employees of the contractor/agency and all statutory
liabilities will be paid by the contractor/agency such as ESt, PF, workmen s compensation Act, etc.
The list of staff going to be deployed shall be made available to the Department and if any change is

required on part of the Department fresh list of staff shall be made available by the agency after
each and every chanBe.

2) The oeBonnelenqaeed should have followinr eliqibilitv criteria:

a) Minimum age of the personnel should be 20 years (as on 1'r January of the respective year of
enrolment)
b) Should have passed Class Vlll.
c) Preference to be given who has done well in sports, NCC cadets, civildefence volunteers etc.
d) Should be physically and mentally fit.

3) The contractor/agency shall submit License under contract Labour (Regulation and Abotition) Act to
the in'charge of health facility at the earliest or maximum within one month of €ommencement of his
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lirrhed period, the contract agreeqlFnt will become invatid.

a) The contractor/agency shall employ adult labour only. Employment of child
contracto/ agency liable to termination of the contract under GCC clause 10l
The contractor/agency shall engage only such workers, whose antecedents
verified, including character and police verification and otherformalities.

Termination for Default.

have been thoroughly

5) The antecedents ot security staff deployed shall be tot verlfied by the contractor/aSency from local
police authority and an undenakinS in this reSard in the Iorm o, an at{idavit has to be submltted to
the department and department shallensure that the .ontractor/aSency compties with the provisions.

6)The staff deployed by the contractor/a8ency must wear proper photo tD cards during their duty hours,
duly issued with approval of competent authority of health facility. They should wear clean uniforms
during their duty hours. The colour and design of such uniform shall be approved by competent
authority ofSCCGMCH. Any stafffound without uniform or tD card during duty hours shallbe deemed to
be absent from duty and the said occasion shall be treated as a lapse in the services being provided by
the contractor/agency, liable for deduction of liquidated damages and other remedies available to the
health facility under the contract. The conthctor/a8ency should provid€ at least two pairs of approved
uniforms to its rtaff deployed at the health facility. The cost of uniforms and rD cards to wo*ers ihall
be borne by the contractor/agency.

7) The contrador/agency shall maintain a pool of standby staff, so that he can substitute an absentee
staff with a reliever of equal status. tf the MCH security services in a health facility suffer due to
absenteeism of any required worker on any occasion, Liquidated DamaSes as per 6CC clause 9 shall be
imposed.

8) The contractor/agency at all times should indemnify the SCCGMCH, Uluberia aSainst all claims,
damages or compensation under the provisions of payment of wages Act, 1936; Minimum wages Act,
1948; Employer's Liability Act, 1938; The workmen compensatjon Act, 1923; lndustrial Disputes Act,
1947; The Equal Remuneration Act, 1975; Maternity Benefit Act, 1961 or any other raw rerating thereof
and rules made hereunder from time to time. The principal, SCCGMCH, shall not own any responsibility
in this regard. Any penal act, in this regard has to be complied by the agency and the Govt. will not be
old responsibility for non,performance ofthe same.

9) The contractor/agency shall abide by and comply with all the relevant laws and statutory
requirements covered under Labour Act, Minimum wages and Contract tabour (Regulation & Abolition
Act 1970), EPF etc. with regard to the Security personnel engaged by him for works. tt will be the
responsibility of the contractor/agency to provide details of manpower deployed by him, in the
Depanment and tothe Labour department.

10) The contractor/agency shall pay to the staff deployed by it for Medical College & Hospital Security
services supply service in the SCCGMCH, at least the minimum wa8es as fixed by the state government
for unskilled workers, EPF, ESt, EOLI contributions, Bonus, any other dues, entitlements etc. as per the
relevant statutes in vo8ue and revised from time to time. The contractor/a8ency shall submit
documentary evidence of such payment to the in-charSe of health facility with the contractor/agency,s
monthly bill. The expenses shall be reimbursed to him by the health facility after proper verification. ln
any eventuality, if the contractor/agency fails to remit employee/employer,s contribution towards pF
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illl.illlillli"I]II ll" 
stipurated t,me. principai, sccGMcH. uruberia au,n",,,k-Sthe equat amount from any money due or accruei" in" a"*r."".2*".;;;Jli

:j::'"::I,::, --, RpFc. with an advin to 
^rr., 

o,,r,u.,irnrr r""";;t;;rHffi:the SCCGMCH

11) rhe staff deproyed through contractor/a8€ncy at the hearth facirity shal not craim any benefit,compensation, absorption or regularization of their services ," *" *ruO,,riru"i of the SCCGMCH,Uluberia either under the provisions of tndustrial Disputes Act, ,ro, * a.*r"ai ,*r, (ReBulation andAbolition) Act, 1970 or any other law in vogue and as revised from time to tir". tt 
" 

.ontraaor/"g"n.yshatt.obtain an undertakinS from the deptoyed persons to the effect th-aiif,u a"Oior"O O"oon, 
".u,tuemployees of the contractor/agencv. The contractor / aSency shaI submit the ;aid undertaking in theform ofan affidavit to the health facility. tn the event ofany titigation on tf,u ,trirr-ol *," O"pfoy"O rt"ff,the health facility Administrative Department shall not be a necessary party. Hor"u"., i, 

"ny "r"nt,either by the deployed persons or on order of a court of l."*, ,r,i""r*rar, Utuberia js madenecessary parties in dispute to adjudicate the matter, the contractor/*"n.r-rnafl reimburse theexpenditure borne by the scccMcH, for such and the paid amount shal b" a""ar.tea rro, tt" oirrortrr"agency.

12) The contractor/a8ency shall be fully responsible for the €onduct of his staff. The staff shall notdivulge or discrose any detairs of operationar procesr, technicar know,how, .onria"nti"t inrorr"tion,security arrangement, administrative n
discprinea, entaired on enro,..;;;;;;;r-T:':l:il',JIT,,lil.lljil,ii"""_]lT j,"Jl::T,J::i,l",X:
gambling etc. any illegal, disruptive, immoral act in the health f;cilit;. Th" ,i.i,n"r,O be sensitive indealing with patients and persons a€con
facility. lpanyinS patients and the public at large visitin8 the health

13) The contractor/agency and his staff shall take proper and reasonable care and precautions toprevent loss, destruction, waste, or mi5us
facility, and shall not knowingly lend to an 

ny area withio its scope of responsibilities in the health

the health facility, under its control. 
y person or identity any of the effects' assets' or resources of

14)Any loss/ damage etc. to the property, persons (incruding to patient-parties) ofthe heath facirity dueto negligence/ any omission or commission
enquiry by author,ed rer*"""ir"r.] 

", 
,TTX;I:::ffi:fT:;:::H:,,",J,ffi:,::",:#:"1;

shall be recovered from the contractor/agency through appropriate-metloa *itt ort p.eirai." to anyother ri8hts and remedies available to the health facility.

15) Any misconduct/ misbehavior by any staff deployed by the contractor/agency shoutd be prompflydealt with by the contractor/a8ency. rf competent authority of the hearth facirity so desires, such staffshould be immediately replaced by the contractor/agency at hh own risU, .o,iuri. .-"r0"r,,0,,n,",, *nnwritten intimation to the competent authorjty about such move.

16) The Contractor/agency will maintain a r(entered.rhiswi,beiou""",r""io,ii"",i,lli,lil#::i1'il::::::i:illTi""H[ffH]1l:
deplovment particurars of the personner engaged during each month, shift wise, shourd be shown. TheContractor/agency has to gtve an undenaL
officiaror the scccrr4cH, .r".i,,. o.r,",,Tu*(- jllJlilll; 

"o",J1"ill;:','.rJ", 

o, the authorized
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17) All liabilities arisine out of accident or death whrle on dutv shall be born::::nfi*#

tr,rl:ffi ,*l*l:l*:'"i'ffi []]il:l;"}i$ffi
::ff:.ifi ff;;;e in their areas or responsibintv'

li].1iffi;Tlr:",:ffii[;::il:fl':';::"]irr 

be suppried immediaterv as required and resurar

20)ThesecuritYstaffshallnotacceptanygratitudeorrewardinanyshape'

i',,*""'i",l*xr"t=tifi *ii*L:[';x:*["*:Ti:h''"r''#:'l'H*::::*;l:*:,::: 
JT;:"Hffi;';deLhe c'n'irac'1

i:l::'"TIiJH::l::':,"ilH[['1',fi:T:::J::fi:T::1'il::1"J'::ff:""'J"::1::lJ:l
behalf of the contractor/agencY' matters, and things

2r) The contracto,/asen.r'n"" 
o" -11.i,1""'J"::":'::.t".:'"1'J.:'j;;i" """^r"'-"*' "' 

*''*
::i;"H;';" tn" u6,n'nistrauon @]"""'lLn 

*.i'0,,".,'""', which the scccMCH' uruberia maY

;i::x;lm*::'"".T:;ffi:"J::lT*'"i''' 
*""'*" o"-een'ihe'iwo panies

24)rhe prnc,pa,,scc6M.l,,liill.llllliliffJi':"#l::":;:;::.J:I'i"i:ffi1,:il:[:

"llm:fl 

:*l.".li:::,';';'J;::i]i, * " * *

ll{#fril*ti'"r:t*Hr";;il:l:i:1fi 
:":'t'$:*i*;H*l:i1

ffi ;-"' -'-'- 
*tit.l*:lcf"{l$*'1":r,lffi:::I';iT:"I#::ff# :1";:;

,"'pr"r"ntutiu"/p""onnel 
authorize0 Dy

iffffi ;-'""'-'--=*t#f 1#{,;::*:ij";"illiffi 
l#:t:

; :":::"'::',": :"j:11::"""i,:;ff lll^:i ffii::',:H1[ ::J,"JHl"i :Ji:':iil:
or",. tn tu'" 

"nY 
of tontractor/agenc\
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I

and contractor/aSency is unable to provide suitable rubstitute in time for the sameri:t \r,)ili_bltrdal

:h(.n.. ,nd n.nalrv a< m.nri.ncd i^ ..inrr6lal <hAll hp lFviF.l ' . - l.absence and penalty as mentioned in point26 {a) shall be levied.

contractor/agency's personnel, a penalty or Rs.500/- for each such incident shall be levied and the same

shall be deducted from contractor/agency's bill. Further, after enquiry, if found Suilty, the concerned

contractor/agency's personnelshall be removed from the SCCGMCH, Uluberia immediately.

SECTION IV: CONSIGNEE LIST

1.1Principal, Sarat Chandra Chattopadhyay Government N4edical College and Hospital,

Uluberia, Howrah-711315

3. Consignee as Executor ofcontract:

3.1 Principal , SCCGMCH, lJluberia will declare the result of evaluation of bids for this e-tender and issue

notification(s) of award(s) of contract to successfLrl bidde(s). The consequent contract(s) with the
successful bidde(s) shall be signed and executed henceforth by the in'charges of consignee health

facilities.

SECTTON V: GENERAL CONDITIONS OF CONTRACT

1, Commencement of Service:

1.1The (ontractor/agency shall commence providing his service withan 15 (fifteenldays from date of
notification of award of contract for this e-tender. Time is the essence of the contract and should be

5trictly adhered to by the contractor/agency.

2, Eligible Goods and/ or Services

2.1 All goods and/ or services to be supplied under the contract shall have their ori8in in lndia or any

other country with which lndia has not banned trade relations. The term "origin" used in this clause

means the place where the Boods are grown, produced, mined or manufactured or from where the
services are arranged and supplied.

3, Eligible and Qualified Bidders

3.1The bidder must be a reco8nized security agency with experience in providing security services

in a Government Hospital or corporate hospital / Medical College and Hospital/or any other
institution

AND
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alThe lntending tenderer should produce credential of similar nature of a 
'ompl

having minimum value of 40% (Forty per cent ) of the estimated amount put to

(Three) years priorto the date ofthe i$ue ofthis e_Tender notice'

OR

blTheintendingtenderershouldproducecredentialgof2(Two)simi|arnatureol
;il;;fi-;;;i"",';;"r, 

-rt"ritg 
a minimum value of 30 % (Thirtv percent) of the

;iilIft;;;;i fi to i"no"iarting r (Three) vears prior to the date o' issue oI this

e-Tendel notic6.

PROFORMA FOR PERFORMANCE STATEMENT

(Forthe period of last three years)

(Submit with documentary evidence' *)

Tender No.

Date of opening

Name and address of the Bidder

Signature and seal ofthe Bidder
*; Th" doc,,."ntary evidence will be a certificate or bill paid or TDs certiticate issued by the Health

tacility/Unit I end user with cross_reference of order no and date' with a notarked certification

authenticating the correctness of the information furnished' The bidder should preferably have the

reSistered office or a branch office in the city district of the health facilitY'
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0rder

Placed by

sccclvcH,

Uluberia

Order

No. and

date

Description

(Security

services in'n'-

bedded

hospital)

Value

0forder

(Rs.)

Period

Contract

Remarks on

Satisfactory

Performance

{attach documentary

evidence)**
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4) Earnest Monev Deposit LEMD)

Earnest money is payable in favour olPrincipal, SARAT CHANDRA CHAIrOPADHYA'YtOVERNifI i
MFDraar aor r FGF & Hos.itel tltuberia. as on-lin€ deoosit throuch the Government oooline abiciLiit ofMEDICAI COILEGE & Hospital Uluberia, is online deposit through the Government pooling

the lclclgank.

4.1The amount of Earnest Money to be submitted shall be Rs 99ll!9 (FiftY Thousand Only).

(The amount of EMD shall be approximately equalto 2% (two percent) of the estimated bill value or paid

bill value (for security seNices) by the health facility in the current month or the previous month,

rounded off to the nearest multiple of Rs. 100/-.)

4.2The eamest money shall be denominaled in Indian Rupees.

4.3 Deposition ofearnest moneyl

a) Net Banking (any ofthe banks listed in the lClCl Bank Sateway) in case of payment through lClCl bank

Payment Gateway.

b) RTGS/NEFI in case of oflline payment through bank account in any bank

4.4 Payment by Net Banking:

a) On selection of net banking as payment mode, the bidder will be directed to lclcl Bank Payment

Gateway webpage (along with a strinB containing a UNIQUE lD) where he will select the bank through

which he/ she wants to do the transaction.

b) Eidder will make payment after entering higher Unique lD and password of the bank to process the

transaction.

c) gidder will receive a confirmation message regarding success / failure of the transaction.

d) lf the transaction is successful, the amount paid by the bidder will get credited in the respective

pooling account of the State Government maintained with the Fo€al Point Branch of lclcl Bank at R.N.

Mukherjee Road, Kolkata for coltection of EMD / Tenderfees.

e) lfthe transaction is failure, the bidder willaBain try for payment by Eoing back to the first step.

4.5 Pavment throuqh RTGS/NEFT:

a) On selection of RTGS/NEfT as the payment mode, the e_procurement portal will show a pre-filled

challan having details to process RTGS/NEFT transadion.

b)The bidder will print the challan and use the pre_filled information to make RTGS / NEFT payment using

his bank account,

c) Once payment is made, the bidder will come back to the e'Procurement portal after expiry of a

reasonable time to enable the NEFT / RTGS process to complete , in order to verify the payment made

and continue the bidding process.

d) Hereafter, the bidder willSo to e-Procurement portalfor submission of his bid.

e) But if the payment verification is unsuccessful, the amount will be returned to bidder's account.
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4.G Refund/settlement Process: \'1{-,-,0,,.- ',",

a) After openinB or the '*'*.:::"81:l::::fli[,1il::1i::::l::Jil':ff;I]i'::lJi]
throush electronic processins in the e-procurex':i 

ffi;;;;;* *ailable. alonB with the details of

the st;tus of the bids a5 successful or unsuc( ,--^-i -^d,r rh.oulh web servrce.rhp status of the brds as - '--- 
l-o,o.rr"."n, oortalthrough web service.

the unsuccessfulbiddert lo lclcl Bank bY the

b) on receipt of the information thr"g.";#::fiff:lH::i:i."l"sljl#lT1;Jil.lll'il
.rto."t"d p,o."rr, the EMD of the t'll:.l:"";::;";; 

;rch refuno wirr rake prace with,n T+2 Bank

bidder's bank account from whrch transadlu'ri 
,"ira"i'"" "" 

*n"an of bid is uploaded to e'portal

working DaYs (where T means the date on v

by the TlA.)

c)once the F nancarbid evaruarion.', erectroncarHT::::il["",I]lllTilllili;Tllllli
technicallY qualrried brdders other than, that;;i;; 

;;;; ;"rr"nt wa5 made. such refund wrll take

process, ro the respective bidders' 
':" ":'"1'l;: ;;;;.',i",,0 to] BE RErFcrtD tirlthe Lor{Letter

.la.e within T+2 Bank working daYs' Howevi

of lntentl Proces5 15 successful

d) r the L1 bidder accepts the Lor andrhe same::T:"::ffi::::liJ,[j:::;::.'"T:ht;l;i
EMD of the L2 brdder wi berefunded.throutsxd,,r,"]"-,,""i****oays.(HereImeantthedateon

oavment was made sLrch refund will take place wr':ll 
]-z :: ^l^:;i ; '; ..oroc,.',ement po'tal bv lhe

ii:il;;;"; 
^-ard 

or contracr to rhe L1 bidder is uploaded rn the e procurem

TrA)

e) As soon as the L1 bidder is awarded the contract and the same is processed electronicallY in the e'

procurement portali-

) rMD or the L 1 b dde, ror tende6.or.t::,::::":,:J;:::ill';;'Jll.l1'.T"f iTlJ,:;';;H':[::
fiom the pooling account to the State oo

with the bank particulars of L 1 bidder'

ii) such transfer will take prace within T+r Bank working Days (Here T means the date on which Award of

contract is issued)'

iii) All refunds will be made mandatorilY to th e Bank A/cfrom which pavment of EMD was initiated'

4,7 The TrA of the government offices wi, be using their respective e-procurement user lD and password

," r,"*,i" t"" 
'"0*-ed 

by the bidders in the poolinB accounts

5. Pedotmance Se'utitv:

s 1 within ls (fifteen) d.f 1,", :': i..,:."J"::::1,fl:11':";""j,iilli,?,11""i1'jlll;i,Til";
the (ontractor agencY shau furnish perto turri** 

,"rvi".', n"",,n facility, plus, minimum statutorY

H:H::I'ilil:':iilllll'liJi;;';'";i""r'"'" a""e 
'r'o 

period as per appricabre rates on

dale of commencement o' ton*"tt 
'n" 

JIIo""rn""t" '"'n* 
tn"" o" t"tarned up to 6 (six) months afler

ii" au," or .o'p'"t'on ot all contractual oblgations bY the contraclor/agencv'
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;

5.2 The performance security shall be deposited in lndian Rupees to the state go\

an",,"" "r, 
under budgetary head of account 8443'OO_103+arnest. Money_ 01_07

:i'1":'Hffil;"i' il' ";;"il; ;;cept the term'""::T-"1-:.:'-":l::: ]::"::Hff
.".T,;; ff[:Xi:J";"ffi#;;; ;a'nJ wnen ttrere *itt te anY increase.in scope ol work'

proportional amount ot performant" '"t"n' 'o 
be deposited bV the bidder befor€ drawal oI

additional amount' ln the 
"'"nt, 

ttt" 
"ont'"io'i"it' 

t In"t" p"yt"nt to the workers within 7rh day of

the month; the hospital authority will '"f" 
th" p"y'"n' of *a8e of workers electroni'ally in their

bank aacounts. The employer is authorized to recover the seme from the next monthlv bill of the

.""ir"""r, 
".0 

O"r"tt,the same in the appropriate deposit head'

5'3lntheeventofanyfailure/defaultofthecontractor/aEencywithorWithoutanYquantifiablelossto
the health facility Health Facility/Unit / government, the amount of the performance securitY is liable to

o""r"i"i"oir,i" n"" th facilitv Health tacilitY/unit / Administrative Hospital/Medical collese'

5.41n the event of any amendment issued to the contract' the contractor/ agency shall' within 21 (twenty

"""i0"r, "i,.r* "t 
i," amendment' furnish the corresponding amendment to the performance security

;;;;;J;;;;;;;";". the same valid in all respects in terms or the contract' as amended'

5.5subjecttoGccsubclauses5.land5,3above,thehealthfacilitYwi|lreleasetheperformance
security without anY interest to tt'" .on.,"..o./"g"ncY on completion of the contractor/agencY,s all

contractual obligations.

5.6 Additional performance SecuritY @ 10% of the amount calculated in the same way as fixation of EN4D

is required by way of Bank Guarantee

6 Tender Prices:

6,]'Thebiddershallquotea,ManaSementfee,forprovidingSoodsand/orseNices,asapplicableinthee.
tender.Thet\IanagementFeeshallbequotedasaper(entaEeofthetotalstatutoryN4onthlY
Emoluments payable to the total number;f (unskilled + semiskrlled + skilled) workers deployed for

securitYservicesintheSccGMCH,Uluberia.Here,statutoryN4onthlyEmoluments,shallmeanamount
payable as per Row 12 of Schedule of Payment under Section X: Proforma of MonthlY Billto be submitted

Irln" ,"0"r. 
"*o" '"x 

as applicable from time to time shall be paid extra' No additional charges' taxes

etc. will be paid. The bidder may quote up to a maximum of 7 5% {Seven- and Half percent) as

Management tee. The price quoted shatt oe inclusive of all charges for providing 2 (two) sets of uniforms

per year, l-Cards to all contractor/agency's staff deploYed at health facilityi boots' hand gloves' safetY

I"ai"r, .*, ",. 
," tnose required The quality and colour code of such rtems of attire shall be as per

approval of competent authority of health lacility' The Bidder shall bear all charges like transportation'

insurance, expenses of his service personnel' including their heahh and safety measuresj all other

expensesnecessaryinprovidingtheservice,ex.factory/ex-warehouse/ex.registeredorbranchofficeto
thehealthfacility.Thebiddershallo",.o.n",."''deployedbyitatthehealthfacilitYatleastthe
minimum wages as fixed by the state government for semiskilled/ unskilled workers' dues' entitlements

etc. as per the relevant statutes in vo8ue;nd revised from time to time' He shall be reimbursed by the

heahh facility the statutory minimum wages for unskilled workers and other minimum statutorY

emoluments paid by it to its staff deploY; at the health facilitY' as revised from time to time' on

,rorir,on oiro*r"n,ary evidence for such with his monthly contractor/agency's bill'
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5.7 The rate quoted by the bidder shall remain valid for full period of contract i.e. for 1!;ar + I year + 1

year = full 3 years of contract period4as renewed on yearly basis of satisfactory performance, ptus

extensioo period, as Government order will be issued,

6.8 The bidder should quote rates online in the Bill of euantity (BOe) in the space marked for quoting
rates against each health facility in the BOe. Downloaded €opies of the BOe. are to be uploaded, virus
scanned and digitally signed by the bidder.

6.9 The rate quoted by the bidder should not be higher than the rates at which it may be running such
services at other Government tnstitutes/ Ministries/ Hospital/lvledical Colleges/ pSlJs etc.

7. Terms and Mode of Pavment:

7.1 Payment shall be made in tndian Rupees subject to recoveries, if any, by way of liquidated damages or
any other charges as per terms and conditions of contract,

7.2 The contractor/a8ency shall submit bills for payment due to him at the end of each month in
duplicate to the in-char8e of health facility as per proforma in Section X.

7.3 Alon8 with the above ball the contractor/agency shall certify and submit the following documents in
duplicate, too:

i) An abstract sheet of service supplied by him to SCC6N4CH, uluberia during the month. The abstract
sheet should be prepared by him in format of the Hospital Securaty services Re8ister, as mentioned in
Section lll, Clause 10 of this e,tender document. The abstract sheet shall be checked and verified by the
ward master/ Assirtant superintendent/ appropriate authority of the health facility. After verification,
such authorities shall sign/ countersign on the abstract sheet and on the bill submitted by the
contractor/a8ency with certificate that the security services has been duty rendered satisfactorily by the
contractor/agency for the period claimed in the bill.

ii) The attendance sheet of the MCH Security servtces staff deployed by the contractor/aBency, duly
authenticated daily by his designated staff and countersi8ned by appropriate authority of the health
facility. No payment shall be made for absentee employees.

iii) The bank statement showing the date on which the previous months emoluments to the
contractor/agency s statf deployed at the heahh facility have been paid through ECS. The
contractor/agency shall provide the mandate form for ECS payment to its deployed staffs. The ESI

Contribution relating to these workers (copies of ESI cards of wor&ers, copy of ESt deposit challan shall be
enclosed). EPF Contribution relating to these workers (copies of EpF numbers of workers, copy of EpF
deposit challan shall be enclosed). The same is applicable for EDL| contribution and Administrative
charges paid by contractor/agency for the staff. These expenses shall be reimbursed to the
contractor/aBency by the health facility after proper verification.

iv) Self-declaration, "we are complyinB with all statutory Labour laws in vogue and as amended up to
date, including the Minimum Wages Act,,,.

v) Service Tax deposit challan for tax claimed in preceding month,s contractor/agency,s bill.
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vil Details ot anY other benefils' facrlities etc'

f".itity, upp,op'i"t" consumption charges

availed by him durinB the billing period from\

for which shall be deducted from nrs

contractor/agen€Y's bill'

* i.ffi ;+arr be absoruterv and e:,;,;1Ll"::::i:H:1:::JiT,*:J;1iLi::l:1
rhp coniractor/asency sharr be absoruterv and e;:#:['::.J";il.;lT 

,.,.":",;:,T lX:: :l
staff deployed at health facrlity on or bebre u*h^.^*, 

. ,".rrn, services supply servic,,"n o1o'"*o ", 
n"n*,"."n, "","'o-*"'tl"nltl;:IT;e:;;;;:."' supply seNice in the health

,i"r" ror 
"na 

to ensure smooth 'lill^l-:i i:,;,;,; ;",se the bils or receive payment5 rrom health,i"r" 
""n'""0 

to ensure smooth l:"ll:I #"|'iil ;1",^'"i,i,' ", 
*.","" *yment5 rrom health

fac ity, rrrespective of whetheror.not he,mi'Yr'i^'i] 
."*,r.,orua"n.y after deduction of Income Tax

r".rrity, ,,,",p".ti," ot **"":,.::: T,:::0";"';::";;;:;;r*".y after deduction or rncome rax

facility bv that time' PaYment shall be relea' 
.-, ^-.

,"orJt"L'"i*'"" -o other statutory deductions

Additional compliances to be verified before payment oI monthlv contractor/agency's bill for the first

time bY health facility:

i. Performance security as per GCC Clause 5 has been submitted

ii.contractformaspersectionxhasbeensiSnedandexchangedbyboththeparties

iii. Contractor/agency's deploYed staff are wearing uniforms and lD Cards' as approved bY in_ charge of

health lacilitY

iv. Contract Labour Licence o{ contractor/aBency submitted' as the case maY be

8. vadation, Delav in the Contractor/asenct's Performance:

8 1 rhe contractor/asen* "'' 1"1::T,::: ::lJ::fiiliffiI""": il,lllIiill l"lijiiilliT;
deployable staff' other terms and condrtro

of the contract'

8 2 subiect to the prov s'l '*:: "-::^'[::#;:::,Tr:[::::i::H ;":'"",]H:"]::-"ffji
bv the Contractor/agencY in maintainlng n

::"*;;;;;;i;;";""sencv riabre to anv or arr or the rorrowins sanctions:

(i) lmposition of tiquidated damage5

(ii) Forfeiture of its performance securitY

(iii) Termination of the contract for default

83 rr at any time durins'n" .y**l,ij,11"".'""1J,1".T;,)[:ff:i:X,'"T:ilflt[il1ff:,tT,
hinderrn8 timelY perrormance " 

*::::; 
ii:r';;;n ai mare a ,eq,est to tt'e

uruberia in writins abou: tT *l: i:: ;'" ;l;.,;;;;;".r''."..,"rcatron, the Hearth

for its remedY accordinglY' On rece'vlng

rac (y/rrn t sharrexamin" ,T:-::T[iJ"r::::::i:l".:]',"J,':"'ii::'fiI]i#::J:."Jfl:'T;
.leliverY schedule' with or without lrqurr

"ii'*"ia"t 
* o-*t "" amendment to the contract
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I I'l:it'ai:" l,lr\ : /'. '

9. Liquidated damaEes: 
r :,_ !- ^.^!i.ra <"-,.itu services su;pry ;"*icale;'i1"

e.1 subjecttoGcccrauselz,irthecontraqpr/:T::l:':":::"'^:i",jlll].]""**ll"io..,;".r0."o9.1 Subjed to GCc clause 12' if the contraclpqa"":il,";;;";;";r-,ons 
incorporated inthe conlraif

per quality time schedules, deelovable s:aI:i:;*'"in"l,,i,"li*, 
,n" ,atrer sharr, without pre,udice to

;nd to the satisfaction of the competent autr'-_"1 
,nl_."*.., deduct a sum equivalent to 1% {one

other rishts and remedies :Y "t': :^l:;:"."r;iil;; .;; r of part 8: securiiy seNices Bill of

percent)of the Total value of securltY servrc_r*t'", 
*o,"" *, as liquidated damages per occasion of

cont,actor/asency's MonthlY Bill * *' 
'i:; ;l;: ;,;;"-au.tion, ",.""0 

s * rrix percentlof the total

defautt from the contractoy'a8ency's month'Y '", 
^o"ih, 

,r," r,""r,n r".irity may consider termination of

vatue of security sewice' **'*.'."::::::"j'r; ffi;; of th" .onrr".tor/"8"n.y as ra,d down in

the contract and hlring of alternative servlc

GCC clauge 10: Termination for Default'

10. Termination Ior default

1o.1 rhe p,inc par, scccMcH' rrruberia w thout. 
::::: ::i:.'"T,ffi ::I;':J#:i:,ili::HI:

ava,labre ro it may, by wntten norice ol deiaLrrr s::;il 
il;;;;,;;";a/ or rails to perrorm any other

whote or rn part. it the contractor/asencv.ra 5 tu|;:;;; 
;;;; any extension thereof sranred bv the

.ontractual oblrgation(s) as specified rn th(

iaiirar. u,ro"'" *'suant to 6cc sub clause 8'3

10 2 rn the event the sc'G"'r u,''lil'i, jii,I*x';:i5:::::T:l:,:i:liililJ""x;Illll lll'li
sub'clause 1o'1 above' t* "t'l^ 

t":lltl1::'li 
;"J,i,lil^o ,* -",,".tor/asency 

thalr be lrabre ro the

rerms and conditions and in such manner asrtr,u;:;; 
;;;;;",r" Hearth raciliry/unit for arransing

H.ahh Facilitv/Unit for the extra expenditr

such Procurement-

10.3 Unless otherwise instructed by the Health FacilitY/Unit' the contractor/agen€y shall continue to

,lnor. in" aon*"tt to the extent not terminated'

11. Termination for insolvencv:

11.1rrthecontractor/agencvbecomesbankrupt:':l::::]',""j"::|,.""}''j:::":Ilj:'::,t#H"il:;
rhe risht ro terminate the .-l'"" :l ::',;i:";:.,;;;;;:";;, ;;.*" . runher cond,t,on that such

wrthout anv compensatron' whatsoever' 1o rne r""'':"" 1::'.-::.,.^ 
","F 

,.crued and / or will accrLre

x#:t;;;;, ;;t;|."judice or affect the rishts and remedie' whrch have accrued '
thereafter to the SCCGMCH' Uluberia

l2 Force Maieurel

r2 1 No,wirh5randins the provis ons conta ned in 

::::[:""il ffi1I,J,T"::[:::'""","::]';:]:l
not be liable lor rmpositron of anY such sanctron.s" "": ']: ":-.]-:;:;"rp Mareure.

in fulfilling its obligations under the contract is the result of an event of Force Maieur€

12.2 For pu,poses or this crause, 
:;:.:",y:j:::1 H;i :,";f:1 :il::-'::#ilJr": H

contractor/agency and not rnvolving tlE L';.";t 
;;; panv ctaiming to be 

"n**O .t..*:l ::.::
foreseeable and not brought about 

--,. ^{ ih. Health Facilitv/unft either in its sovereiEn

\uch events mav include' but are not reslrrcleu 
;;;;;, ";;, 

;;rr;',. enemy, civil commotion, saborase'

or contractual capacitv' wars or revolu
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.t..l.^',t<,ll

13. Termination for aonvenience ._-.- +Lo .Anrract, in whole or in part

14. Modification oI contract 
. , , - ^^^,^vrt of the Administrative

t*-r-,ffi iiffi i::#r':I#ff #[x#;rili*i 
jt

a) Requkements and Specifications of the seNices'

b) AnY other area(s) of the contract' as felt necessary by the Health tacility/unit depending on the merits

**S**rmt*rum:t**ffi
20 I Sarat chandra ChattopadhYay Government Medical college and Hospital' LJluberia

I

:::l,i1""fi;:*:*::ii;1il';:,',1""H:':::::ctions' 

strikes excrudlns bY its empieYee' rockouts I

$iffi
r.2 4 ,r the perrormance i" -** "i-l r."ijl1:::J:'.il",#;:T[':1X"":'JilJ":T"l:I"il:l

lj#lJ:il^Jj,:"1T:,H'"",T, 
lH'il' ;;"'"""ion In "i*'""ia"

:ilJ[1li i:: H:;ff ,[]ir:J::.".'[r;':':',-,["J:ii:ii*::1f 
::J:l'::::[i'""'"i

iibr"o,"nt "ttiontt"k"n 
on similar lrnes L



the SCCGMCH, Uluberia within 15 (fifteen) days from the date of the Contractor/agency

SCCGMCH, Uluberia amendment/ modification of the contra€t'

1s. Ng!!!c!:

15.1 Notice, if any, relating to the contract Siven by one party to the other' shall be sent in writing The

procedure will provide the sender of the noti€e, the proof of receipt of the notice by the receiver' The

addresses of the parties for exchan8inB such notices will be the addresses as incorporated in the contract'

15.2 The effective date of a notice shall be either the date when delivered to the recipient or the

effective date specificallY rnentioned in the notice, whichever is later'

16. Resolution of disDutes:

16.1 lf dispute or difference of any kind shall

Contractor/agency in connection with or relating to

resolve the same amicablY bY mutual consultation5

16.2 lf the parties fail to resolve their dispute or difference by such mutual consultation within twenty_

one days of its occurrence, then, eitherthe Health facility/lJnit or the Contractor/agency maY give notice

to the other party of its intention to commence arbitration, as hereinafter provided the applicable

arbitration procedure will be as per the Arbitration and Conciliation Act' 1996 of lndia ln the case of a

dispute or difference arisinS between the Health FacilitY/Unit and Contractor/agencY relatinB to any

matter arising out of or connected with the contract, such dispute or difference shall be referred to the

sole arbitration of an oflicer in the SCCGMCH, Uluberia of Health and FamilY Welfare' Government of

West Eengat, appointed to be the arbitrator by the Principal SecretarY to that SCCGMCH' Uluberia' The

award ofthe arbitrator shall be finaland binding on the partiet to the contrad

16.3 The venue of arbitration shall be the district from where the contract has been issued or Kolkata' as

deemed appropriate by the arbitrator.

17. Aoplicable Law and lePalsuitsi

17.1The contract shall be Eoverned by and interpreted in accordance with the laws of lndia for the time

being in force.

17 .2 All disputes would be decided at the Kolkata jurisdiction'

18. General/ Misaellaneous clauses:

18.1 NothinS contained in this contract shall be constructed as establashing or creatinB between the

parties, i.e. the Contractor/agency on the one side and the Health Facility on the other side' a relationship

of master and servant or principal and a8ent.
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18.2 AnY failure on the part of any PartY to exercise ri8ht or power under this Contract shall n

as waiver thereof.

18.3 The Contractor/aBency shall notifY the Health Facility of any material change that would impact on

performance of its obligations under this contract'

18'4Eachmember/constituentoftheContractor/aBencY,lncaseofconsortium.shallbeiointlyand
severally liable to and responsible for all obli;ons iowaras tne Healtn f acility/Unit lor. performance of

a"",r"")r"r,*, arro,ng that of its Associates/sub contractor/agency s under the contract'

18.5 The Contractor/agency shall' at alltimes' indemnifY and keep indemnified the.Health FacilitY against

any claims in respect of any damages or compenSation payable in consequences of anY accident or iniury

sustainedorsufferedbyitsemployeesoragentsorbyanyotherthirdpartyresultingfromorbYany
action, omission or operation condu€ted by;;on beha; of the contractor/agencY / its associate/affiliate

etc,

18.5 Allclaims regardinB indemnity shallsurvive the termination or expiry ofthe contract'

19. Governini lanFuase

19.1 The contract shall be written in English lanSuage' 1" :""":T"O"lt-"-,",:-1.,other 
documents

pertaining to the contract, which the parties;xchange' 5hall al5o be written accordin8lY in that languaSe'

20.lJse of contract documents and information:

20.1 The Contractor/agency shall not' without the Health Facility prior written consent' disclose the

contractoranyprovisionthereofinctudinganyspecification,drawinS,sampleoranYinformation
furnished bY or on behalf of the scccMCH' ;llrberia in connection therewith' to any person other than

the person(s) employed by the Cont'"ttot/"g"nty in the performance oJ the contract emanating from

this e,tender document. Further, any .rct i..to.ur" to any such emploYed person shall be made in

,"ii""i"l"o ""r 
r" rar as necessary forthe purpose of performance of this contract

2o.2Further,theContractor/agencyshallnot'withouttheHealthFacilitYpriorwrittenconsent'makeuse
of any document or infot'"tlon rn"ntion"J in ccC sub_clause 20'1 above except for the sole purpose of

performingthis contract'

2o.3ExceptthecontractissuedtotheContractor/agencY,eachandeveryotherdocumentmentionedin
6cc sub_clause 20 1 above shatl remain the propertly of the Health Facility and' if advised by the Health

Facility/lJnit, allcopies of "ttt"h 
Oot""nt' 

'f'"tl 
be returned to the Heahh tacility/unit on completion

of the ;ontractor/aBency's performance and obligations under this contract'

SECTION VI: GENERAL INSTRUCTIONSTO BIDDERS (GIB)

lFor blddlng ln thls e-tenderl

1. lntroduction

1.1 Before formulatin8 the bid and submitting the same to the bidder should read and examine allthe

terms, conditions, instruction' checklist etc'-contained in the e-tender document' Failure to provide

req,rirea intormation, instructions etc incorporated in this reiection of its bid'
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1.2 Expenditure to be incurred for the proposed purchase will be met from the funds avail

iaanniit, ,,ro"to. *" procurement will be in terms of procurement rules of the Govern

Beogal.

2. Corupt or Fraudulent Practices

2.1 lt is required by all concerned, namely the ConsiSnee/Bidders/Contractor/agency's/others 
to observe

the hiShest standard of ethics during the procuremJnt and execution of such contracts' ln pursuance of

this policy, the SCCGMCH, Uluberia'

(a) Defines, for the purposes ofthis provision' the terms set forth below as follows:

{i),.corruptpractice..meanstheofferinE,giving,leceivingorsolicitinsofanythinSofValuetoinfluence
the action of a public official in the procurement process or in contract execution; and

(ii) "fraudulent practice" means a misrepresentation of facts in order to influence a procurement process

or the execution of a contract to the detriment of the SCCGMCH' llluberia and in€ludes collusive practice

;r;";;,;;",, (prior to or after Bid submission) desiSned to establish Bid prices at artificial non-

.".ol ,ir. **O "*,o 
deprive the scccMcH' uluberia ofthe benefits offree and open competition;

(b) will reiect a proposal for award if it determines that the Eidder recommended for award has engaBed

in ao*rpt ortrruart"nt practices in competing for the contract in questioni

(ciwilldeclare a firm ineliSible, either indefinitelY or for a stated period oftime' to be awarded a contract

by the Health Facility/Unit if it at any time determines that the firm has en8aged in corrupt or fraudulent

practices in competing for, or in executing the contract' Before declaring a firm ineliBible' a show-cause

to be issued followed bY reasoned hearinS'

Availability of Funds

Expenditure to be incurred for the proposed services will be met from the funds available with the

SCCGMCH, Utuberia. The procurement will be in terms of procurement rules of the Government of West

BenBal.

Bidding, Contracting and Billing Expenses

3,lThebiddershallbearallcostsandexpenditureincurredand/ortobeincurredbyitinconnectionwith
its bid including preparation, mailing' online uploading and submission of its bid.and for subsequent

,r*"r*U,* r"." *e principal' SCCGMCH' uluberia witl' in no case be responsible or liable for anY

irirt.o.i]"rp"nai,"r." "tc 
regardless of the conduct or outcome ofthe tendering process'

3,2 The biddel shall bear allcosts, including the cost of stationerY and printing, for signing ofthe contract

and submhsion of bills for payment'

4. Cla fication on e_Tender Document

4.1 A bidder requiring any ctarification or elucidation on any issue of the e_tender document maY take up

the same with the Hearth tacility/Unit in the pre_bid meetin8'
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4.2 The bidder maY alto take up the same in writing' The Health Facility will respond in writ

requestprovidedthesameisreceivedbytheHealthFacilitYnotlaterthaneightdaysp
prescribed date of submission of bid

5. Altsrnative Bids

5.l Alternative Bids are not permitted

6. Bid Validity

6.1The bids shall remain valid for acceptance for a p€riod of 120 days (one hLlndred and twentY days)

after the date of technical bid opening prescribed in the e-tender document'Any bid valid for a shorter

period shall be treated as unresponsive and rejected

6.2 ln exceptional cases, the bidders may be requested bY the Health Facility/unit to extend the validity

of their bids up to a specified period. Such request(s) and responses there to shall be conveyed in writinB'

The bidders, who agree to extend the bid validity, are to extend the same without anY change or

modification oftheir oriSinalbid and they are also to extend thevalidity period ofthe EM0 accordinglY a

bidder, however, may not agree to extend its bid validitY without forfeiting its EMD

6.3 ln case the day up to which the bids are to remain valid falh on/ is subsequently declared a holidaY or

closed day for the Health Facility/Unit, the bid validity shall automatically be extended up to th€ next

working daY.

7. Preparation of Bid Oocuments

7.1 The bid do€uments shall either be tYped or written in indelible ink and the same shall be si8ned/

digitally signed by the bidder or bY a person who has been duly authorized to bind the bidder to the

c;tract' The letter of authorization shall be bY a written power of attorney' which shall also be furnished

alonB with the bid.

7,2 The bid documents shall not contain any erasure or overwritinB, except as necessary to correct any

error made bythe bidder and, ifthere is any such correction;the same shallbe initialed bythe person(s)

signing the bid.

7.3 lt is the responsibility of bidder to 8o through the e_tender document to ensure furnishing all required

documents. Wherever necessary and applicable, the bidder shall enclose certified copY as documentarY

evidence to substantiate the corresponding statem€nt'

7.4 A bid, which does not fulfill any of the above requirements and/or gives evasive information/ replv

against any such requirement, shall be liable to be ignored and rejected'

7.5 Bid Doc!ments sent by papor/fartelex/cable/email etc ahall bo ignored'

PREPARATION OF BIDS FOR E.TENDER:
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;HI;ft *;ir:;;":*rsj"*lxl'f:;:til;l}t':':"1"'"#ir'"ffi 
n

g Digital siSnature certificate (Dsc) 
,' ^'.r.<(-* Dieitat si.nature certificate (Dsc)for submission

e.lEachbidderisrequiredtoobtaina-class-rrortii'ji::ilil;?;;;;.cs centre (Nrc) on paYmeni or

oio'0, uo, the approved "-::: :'"1:"."j;;['i,,0,.),*i *o*'.r",.,n. Dsc is issued a' a usB e-

;equisite amount Details are available at thr

loll|'" u aa",."n,""'" ::: i:Y",':Y[: l*ff l]l1#1,:Jili:l 
j;:["J:;liiiil:'J#

from computer on(e he logs on to the v

certificate.

10. Submission of Bids rwo folders before the

u,o, "." 
,o o" submitted onrine-to.,th:^fi:::illT:1Ji,ij:liil:::J}:HT J: 

'proaded 
shourd

prescflbed date and iime urinB-Digital 'gnaurE* 0".-r""^,, *, 
"t 

encrypted (tran(formed rnto non

'^ ';"' <:nned copres' dulY digitallY srgr

i*o"oL t"tt"'- 
"loading' 

The two folders arer

1)Technical Proposal: containing Statutory Cover and Non-statutorY cover

2) tinancial Proposal: containing Bill of Ouantity

11. Technical Proposal: stalutory Cover

11.1 Stalutory Cover shall contain the lollowing documsnts:

A. Tendet Oocuments:

i) Application to participate in e-tender as per Section Vlll: Tender Application Form

ii)Notice lnviting Tender: Sections lto Xl

B) Proof in support of EMD submission

12. Technical Proposal: Non_Statutory cover

12.1 crick the check box* l*t: li.:,1";':""JJ"",'J,[::,i:.'fi IlT'-TT:fi""J1"[:: "* ""
tab "submit Non Statutory Oocuments'

12 2 Next crick the tab'cricl to tncrYpt and uprii::Jl"'.':iL:'::^i:,,'""'J:::i::5i::i:"i..I:
Technical Document5 usrnB: ta) multipl

250

12,3 Non Statutory Cover willcontain following documents
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c"tffi-I;ru-
No. Name

Detail(s)

B. ComPanY

Category

DescriPtion

Certificate(s) certificate(s) i lrrcome Tax PAN with last 03 years' lT Return

',. 
tr"t"t,i""a, ,* *"r'stration/ anY challan deposited in last six

credential

Documents Documents

months from scheduled date of e_tender opening

iii. csr n"gi.tr"tion 
"tong 

with copy of last return filed

iv. ESIC Code Number Allotment'

ii. Updated Trade licence

iii. Power ofAttorney in favour of si8natory of bid

iv. Bidder's EmaillD and Mobile Number

P",i"r.a"*'st"t".""t-"' p"itotln"t described in General

c;nditions of contract, clause 3;with supporting documents

i e-ran"o gul"n." sl'";- P'ofit & Lo-t' A/t of last :. vears 
]

ior",,"g tu.f*"r0. from financial year 2022-23 with due

.".titic"-tion ot 
" 

C.ltirln containinB membership no and UDIN

ii. Name, address of banker, account number

iii. Bank Solvency certificate on any date after publlshing ofthis

e-tender for an amount equal to 3 (three) months' total bill for
e-tencler rcr an aIIiouIr Er'luor !v J r( _-' '

supplving Security servicesat rate quoted by bidder atlull bed'

oacupancY of health facility, plus the minimum statutory

emoluments payable to the maximum staff deploYable at that

facility during this Period

iv. Address proof for reBistered and/or branch office of bidder'

(preferably in district of health facility)

v Bidder's UndertakinB as per General lnstrllctions to

Government Medical College and Hospital' uluberia

v. EPFO Registration.

vi.Valid Labour License

-i a;;* fan,*" "' '";*oration/ 
Partnership Deed

l
Detail(s)

CredentiaFl

Credential_2

l1i
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,6ffi>
I Bidders, clause 13 below /.,i= -r-

I

13. Bidder's undertaking:

l3.lThebiddershallprovideanundertakingthattheproprietor/promoter/directorofthefirm'its
employee, panner or r"p,","ntuu'" "" 

noi-nvicted by a court of law for offence involving moral

;;;;'',,il' ;;; .; "; 
to'brsinest o""t'ngs 'J as briber'/' corruption' fraud' substitution of bids'

interoolation,misrepresentation,evasron,orhabitualdefaultinpaymentoftaxesetc,Thefirmdoes
H#il; ;o,."-.'n;"",',i'""i, who has been dismissed or removed on account of corruption'

The tirm has not been debarred, blact<t'steJb-v-tny go'"'nrn"nt rn'n'ttry/ Hospital/Medical College/

local government/ PsU/ Pvt. tnstitution etcl in'tr'"'tJ't t*o y""" tl.orn scheduled date of opening of

this e-tender'
14, Financial Proposal; Billof Quantitv

14.1The financial proposal (cove0 or prices quoted should be uploaded online through the Bill of

ol."int ftiqiin; o;d"r. it'ttt q'ot" tr'" p'it" onlne rn the space marked for quoting prices in the

ioi. oh, J"1",".0"a copies of the BoQ are to be uploaded' vrrus scanned and digitally signed bv

it""i,ii"l.ii".r" i*"l, seition vlll: 'price ichedule/ Bill of Quantitv' for a print copv of the BoQ'

OPENING OF TENDER

15.ThePrincipal,sccGMcH,Uluberiawillopenthebidsafterthespecifieddateandtimeas
indicated in the NlT.

15. Authorized representativesofthe bidders may attend thetender opening'

17. This e-tender shall be evaluated as follows online technical bids of EMD-qualified bidders shall

be opened and evaluated with reference to parameters prescribed in the e-tender document' After

this. the online price bids of only tne technically q'"iifi"d bidd"" shall be opened for further

evaluation.

lS,Opening ot Technical Proposals:

18.1 Technical proposals will be opened by members of the Tend-er Evaluation Committee

"i".tro 
ni." rrv rro. t|" 

" 
tender website usinEtheir DiSitalsignature certificates (DSCS)

18.2 In the Technical Proposal, the cover (folder) for Statutory Documents w-ill be opened first and if

fornd in order, tf," torer (lolder) for Non_statutory Documents will be openeo'

18.3 lF ANY DoCUMENT REQUIRED To BE SUBMITTED FoR e'TENDER BY THE BIDDER lN HIS

TECHNICAL PROPOSAL IS NOT SUBMITT.D OR IS FOUND TO BE DEEICIENT IN ANY MANNER AT ANY

STAGE AFTER OPENING OF

BID, THE BID MAY BE SUMMARILY REIECTEO,
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SCRUTINY AND EVALUATION OF BIDS

19. Basic PrinciPle

1e.1 Bids will be evaluated on the basis.of the 
"':n.s-i"1^t-"^10,1:"::,i'1T."r}ili:".:"i;1,[:'il:

l"';:"?';Jl',';="i:il::"." il H,ill ;; ;il t!1. 1"::lll'" l* :i:,i*[,il ;lllg[ :::lender document' based on wnrcn '"" 
"ilt""in'"" 

*tll be brought in while scrutinizing and

mentioned bY the bidders in their bids' N(

evaluating the bids 
re the bids to determine whether theY are complete'

r?:,JJ:.il!:x;ihlll:jlliir*ii,n#:t :#:;iru ;*jl:*n:';:: ::::::sr;lr
whether the documents have been proper

order. The bids which do not rn""t 
'n" 

i"t:n '"iui'"rn"ntt' 
are liable to be treated as non -

responsive and will be summarilv iBnored'

19.1 Prior to the detailed evaluation ot price bids' the Health FacilirV/Unit will.determine the

substantial responsiveness of each O'o t" in" 
"_"-^O"t 

a"cument For purpo5e of thPse clauses' a

illiii^ii.i,,',J,""ie o o is one' wni*r ioi:Uin*::: 
#Lilx1 :1"ilffi::1",: ::li:1

i:i:,T:[,::[:"ffi:=ri"*,::::i..]ii];* i#ily;1,:i::1ffi1,:il"':"*
Delav in the Contractor/a8encY s Pertormance'"q""1:".:",::::: ,- r" -,t.riat Aeviations. The

ir"r",Jrr", -"tr"i'"^ 
"t 

Disputes' npplicabl' law et(' will be deemed to be matenar

sccGMcH, uluberia determination 
" " 

ti:' |-"t'""ti""tt*s is to be based on the contents of the

Uid itsetl wittrout recourse to extrinsic evidence'

20.lfaBidisnotsubstantiallyresponsive,itwillberejectedbytheHealthFacility/Unit,

21.1 Decrypted (transformed into readable format) documents of the noftstatutory cover will be

.lownloaded and handed o'""o t'"'""nJ"'-i'ar'ation comtitt"e' The Committee will evaluate

;;;;;;;;;;;,.'';' oer terms laid down in this e-tender document'

21.2 Durrng evaluation the Commltlee mav summon bidders and seek clarification /inlormatron or

a.lditional documents or original hard t*"' oi Ootuln"ntt submitted online' lf these are not

;H:Hffi;;il'io ''.n-"' 
tn" o'o o.ooosals willbe liable for rejection'

21.3 The result of evaluation of technrcal bids' along with information regarding further steps in

ir'"i",i"^ "ili" 
i""o"r shall be uploaded onlne on e-tender websrte'

22, ComParison of Bids

22.1The comparison of the responsive bids shall be carried out on Delivery Duty Paid

(DDP) consignee site basis'

23. Bidder's Capability to Perform the Contract

23.1 The Health Facility/Unit through the above process of bid scrutinv and bid evaluation will

determine to its satisfaction \^/h"*' tn" O'iO"i' *hose bid has been determrned as the lowest

evaluated responsive bid is eliSibte, o*r-r.i"J."i capable in all respects to perform the contract

satisfactorilY.
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23.2Theabove.mentioneddeterminationwillinteralia,takeintoaccountthebidder,
i*i",i"i * or-*,,on/ service capaslities for satisfving all tl" Tq'it:.T,"":: :l,tf:i"-.in,.ui 

"nJ 
production/ service capaSlities for satisfving all the rcquirements * *" f!I)oI-,};':-:..'

iriri"n.'* 
'",,'"*.r,"d 

in the e-tender document such determination will be bnsed !pon scrutrny -

""i",,"-r..""ir"? "rr 
relevant data and details submitted by the bidder in its bid as well as such

ort*, 
"ffi"a 

information as deemed appropriate by the Health Facility includint inspection of

*lr"r,r"r"i .crr"*a or branch office/ stte visit of any current project(s) etc. of the bidder at cost

ana arrangemeint of Uiader by authorized representative(s) of Health Facility'

AWARD OF CONTRACT

24.ThePrincipal,scccMcH,UluberiaRlghttoac.eptanybidandto]eje.tanyo'allblds.

24.1The Health Facility reserves the ri8ht to accept in part or in full anY bid or reject anv or more

bid(s1 witnout assigning any reason or to cancel the tenderint process and reject all bids at any time

;r-;i;;;;;;;i;",;ct, without incurrins anv liabilitY' whatsoever to the affected bidde(s)'

24.2 lncaseof morethanoneL1 bidder, the provisions mentioned in thememo no 4599PwD-

izostr2iiozo-or*'{o*D) dated 29.10.2021 issued with the concurrence of Finance Department

,ia" u.o |lo. crorp-r/2021-2022/0659 dated29 09 2o21 will be attracted'

25. Award criteria

25.1 Subject to GIB clause 24 above, the contract will be awarded to the lowest evaluated

r"rp""tr" t,ao"t p"l. ttealth facility The tist ot successful bidder(s) shall be uploaded online ln case

oftie, only one bidder should be selected

26. varlation of Quantitles atth€ Tlme ofAward, Duting Currency of Contract

26.lAtthetimeofawardin8thecontract,thescccMcH,Uluber]areseNestherithttoincreaseor
J"ai""r" th" aaop" of rervices mentioned in the relevant section(s) in tender without any change in

the unit price and otherterms and co nditlo ns q uoted by the bidder'

26.2 The quantity of goods and/ or services mentioned in the relevant section(s) in tender to be

procured may be staggered durinB currency ofthe contract'

26'3ThescccMcH,UluberiareserveStherighttoextendthe3(three)Yearcontractbyanother3
[t,r"") ,ontr,, on same terms and conditions at the end of 3 (three) year contract period.

if,".""tt"., tf," contract may be extended on same terms and conditions for further periods on

mutual atreement between SCCGMCH, Uluberia and contractor/aSency'

2?. Notification of Award
ii.f eetore 

"*piry 
of the tender validity perlod, the Health FacilitY will notify the list ol successful

bidde(s) per health facility online on websites, httDs://wbtenders sov in and www wbhealth Pov'in

; .ddiii;, "; *.."ssf;l bidder shall be notified in writinB that its bid for goods and/ or services'

*r,i.i r,"r" u""n r"ru.ted by the Health Facllity, has been accepted, also briefly indicating there in

the essential details like description, specification and quantity of the goods and/ or services and

.oir"rponainc pl.i.", u.cepted. The successful bidder must furnish to the health faciliw the required

p"tf".'r."." ti.rl.i v '"ithin 
15 (fifteen) days from the date of issue of this.notiflcation' failing which

in" gnao *itt be forfeited and the award will be cancelled Relevant details about the performance

security have been provided under GCC Clause 5'
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contract period Shallcommence from thB date of notification'

2z.l the successfr-rl Bidder shall also physically submit oriSinal documents/ duly attested

Photo-copies ofalldocuments uploaded by him online at the time of biddinS'

28.lssue of Contract

27.2 The Notification of Award shall constitute the beginning of the Contract and the

of contract/ s inctuding that of its Associates/Sub Contractor/agency s under the

28.1Within 7 (seven) days of notification of award, the successful bidder will sign the contract form

as per Section X with the health facility.

28.2The Health Facilitv/unit reseNes the right to issue the Notification ofAward consi8nee wise

29. Non-receipt of Performanae Security and Contract by the sccGMcH, Uluberia

29.1 Failure of the successful bidder in providing pedormance security and/ or signing contract in

terms of GIB clauses 27 and 28 above shall make the bidder liable for forfeiture of its EMO and also'

iol. fr.tt"l, u.tion, by the Health Facility/Unit / consiSnee against it as per the clause 10 of Gccl

Termination for default.

30. GeneraUMiscellaneous Clausesi

30.1 NothinS contained in this Contract shall be constructed as establishint or creating between the

p.i i"t, i.".,-f," co*ra.tor/agency on the one side and the scccMcH, uluberia on the other side' a

relationship of master and servant or principal and agent'

30.2 AnyfailureonthepartofanyPartytoexerciserithtorpowerunderthiscontractshallnot operate as

waiver thereof.

30.3 The Contractor/agency shall notify the Health Facitity/Unit of any materialchange that would

impact on performance of its obliSations l,nder this Contract

30.4 Each

and severally
performance

Contract.

member/constituent of the contractor/agency, in case of consortium shall be jointly

llable to and responsible for all obliBations towards the Health Facility/Unit for

fi:n"'-q1'
/' v scd

M^"
b'

,".",.nsffitwqmffisHe,o'
GovernElent Medical Colle8e & Hospital Uluberia

o
e"'

sarat Chandra chattopadhyay Government Medi.al Colle8e and Hospital' Uluberia
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SEgrlON Vll: TENDER APPLICATION FORM

To
The orincipal,
.'lliii"iii'" ctt",t.padhvav Government Modical collego and Hospital

Ulubeda, Howrah

Dated
Ref: Your e-tender document No'

we, the undersiSned have examined the above e'tender document' including amendment/corriSendum

number , dated .- (if any)' the receipt of which is hereby confirmed'

w" no*-off", *nd"'. services in conformity with your above referred document for the sum' as shown

inthe price schedule/BillofQuantity attached herewith and made partofthis bid

We hereby declare that all data and documents submitted bY us in our bid in thh e_tender are genuine

and true, to the best ofour knowled8e and belief'

lf our bid is accepted, we undertake to render the services as mentioned above' in accordance with the

schedule and terms and conditions a5 specified in the e_tender document' including amendment/

corrigendum if anY.

we further confirm that, if our bid is accepted, we shall provide you with a performance security of

required amount in terms of GCC clause 5, for due performance of the contract

We aBree to keep our bid valid for acceptance as required in the GIB clause 6' or for subsequently

exteried period, if anY, agreed to by us' we also accordinBly confirm to abide by this bid up to

ti" 
"ror"iuia 

period and this bid may be accepted any time before the expiry of the aforesaid

O"l.,oO. *" fuun", confirm that, until a formal contract is executed' this bid read with your

written acceptance thereof within the aforesaid period shall constitute a binding contract

between us.

wefurtherunderstandthatyouarenotboundtoacceptthelowestoranybidYoumaYreceive
against your above-referred tender enquiry'

Weconfirmthatwedonotstandderegistered/banned/blacklistedbyanYGovernment
Authorities/ Organization / lnstitution/ local bodies etc in last two years'

Brief of court/legal cases pendinS, if any, are followin8:

We would authorize and request any Bank, person' Firm or Corporation to furnish pertinent

intor."iion 
", 

a""a"a necessary and/or as requested by you to verify this statement'

(Signature with date)

(Name, designation, 5eal of authorised person to si8n bid for and on behalf ol Bidder)
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sEcTlON vlll: Price schedule/Bill oI QuantitY

(Print copy of BOQ)

Sl. No. ltem Descriptlon (Col.zl

(col.l)

lDirections to bidders for quotin8 prices online: The online Bill of Quantities (BOQ) will contain

many columns. Please consider only the followinB columns in BOQ and quote your all inclusive

price, (excluding service Tax) for suppty of one unit of Soods and /or services You intend to bid for

in Column number seven (7) titled as 'Basic Price (in Rs.)'ofthe BOQ' Service Tax shall bepaidfor

bv the Health Facitity/Unit as applicable. Minimum wages, bonus, entitlement, dues etc as per the

relevantstatutesinvogue5hallbepaidforbytheHealthFacility/Unitasrevisedfromtimetotime.]

Basic

Price
---------l

(ln Rs.)

(col.7)

The bidder shall quote a'Management Fee'for providing goods and /or

services, as applicabte in the tender' The Management Fee shall be quoted

as a percentage of the total Statutory Monthly Emoluments payable to the

total number of (unskilled + semi-skilled + skilled) workers deployed for

providing SECURITY services in the SCCGMCH,uluberia.

Here'Statutory Monthly Emoluments'shall mean amount payable as per

Row 12 ofSchedule of Payment under Section-x: Proforma of Monthly Bill

to be Submitted bythe Bidder'

Service Tax as applicable from time to time shall be paid extra.

No additionalcharges, taxes etc. will be paid.

The bldder may quote more than o%(zeto Percent) to a marlmum of

7.5 % (Seven and half P€rcent)as Manatement Fee.

IFor examplei lfyou quote the llgure '5'. lt meansthatyou willcharge 5 %

(five percent) of total Statutory Monthly Emoluments payable to the total

number of (unskilled + semiskilled + skilled) workers deployed for security

services in the SCCGMCH, Utuberia as Mana8ement Fee per month. SeNice

Tax as appticable from time to time shall be paid extra No additional

charges, taxes etc. will be paid. The bidder may quote more than 0% (Zero

Percent)to a maximum of7.5%(Seven and half'percent)as ManaSement

Fee. lf any Bidder Quote (o)%(zero Percent) or Negative

[Quote
Fig!rel

Percentage, the said quote would be cancelled.

To be uploaded with diSital sitnature oI authorized personnel of Bidder
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SECTION IX: CONTRACT FORM

lto be signed on a stamp paper of denomination of Rs. 10/-(ten only) or abovel

Name and address of the health facility issuing the contract, Ths Principal, Sarat chandra
Chaftopadhyay Government Medlcal Cotlego and Hospital Uluberia, Howrah

Contract No. dated

1. This is in continuation to

against e"tender no. dated

Notification ofAward ofContract No- dated-
and subsequent

amendment No, dated-(if any), issued bythe Health Facility/Unit.

2. Name and address ofthe contractor/aBency:

3. contractor/agency's Bid No- dated- and subsequent communication(s)

No dated-(if any), exchan8ed between the contractor/agency and the Health Facility/Unit

in connection with this e-tender.

4. ln addition to this contract Form, the followin8 documents etc, which are included in the

documents mentioned above, shallalso be deemed to form and be read and construed as inte8ral
part ofthis contract:

i. The e-tender document no

ii. Tender Application Form furnished by the contractor/a8ency
iii. Technical and Financial Bid submitted by the contractor/agency
iv. Health Facility/Unit's Notification of Award of contract

The words and expressions used in this contract shall have the same meanings as are respectively

assiSned to them in the conditions of contract referred to above. Further, the definitions and

abbreviations incorporated under clause I of Section ll: PREAMBTE of the tender document shall

also apply to this contract.

5. The brief particulars of the services which shall be supplied/ provided by the contractor/agency

are as under:

_I
schedule Brief Description of services Contract
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5.1Financial limit to this contract is Rs " "" " """"" "" "" """" (contract price)

5.2 Annexurer Documents listed in Clauses 4{i) to 4(iv) above'

signature, seal, name and address ofthe Principal, SCCGMcH,Uluberia

Received and accepted this contract

(signature, seal, name and address of the contractor/agency's executive dulY authorised to sign on

behalf of the contractor/aBencY)
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section xr Proforma Ior contraator/agencv's Monthly Bill

lThe proforma for contractor/atency's monthly bill comprises Parts A' B' C' D and E' The

blllshallbesubmittedbycontractor/aSencytoin.char8eofhealthfacility'Paymentshallbe
made as per terms laid down in e_tender document' especially GCC Clause 7

G.O.no. HF/MA/1661/4R-06/12 dt.6 9.12 specifies statutory emoluments payable to

contractor/agencY's staff.l

Contractor/ag.ncy's Monthly gill: Part A:

abstract Sheet Ior Security services to Medlcal Colleges/ Hospitals of

The Principal, SCcGMcH,Uluberia

Period from ...... ..... ...to. ."" ' ' "- '

Name of Contractor/agency..." " "" '

Contract no... ...... . .. ..........(photo copy attached with this bill)

The ward master/ sister_in_charge of ward/Assistant Superintendent/ Head of the Department/

appropriate authority of health facility shallverify this abstract sheet attached herewith and with

the entries in the Hospital's Security services Register' After verification' si]ch authorities shall

sign/ countersiSn on the abstract sheet and on the bill submitted by the contractor/agency with

c;tificate that the meals enlisted have dlly been served and the hospital's security seNices

supply ,erui." duly l.endered satisfactorily by the contractor/a8ency for the period claimed in the

bill.

Contractor/agen.y's Monthly Bill: Part B: Securiw services Bill

5tl-cneaute of eaYments 121

vafue of secwitv iirvices iuppriea iipir erstract sheet of Part A of
I Total value of Security services supl

(3)
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Kg., 
Gss. lnV ottrer benefits, facilities etc. aviiled by contractor/aBency during the billir

period from the health facilitr? appropriate consumption charSes for which 5hall be

plr.ess;"votttert

deducted from the totalvalue ofsecurity sewices supplied (on Row l)

Kindly annex a seParate list.
]]

Anyothertax aPPlicable (on Row 6)

A yothel.tax aPplicable (on Row 5)

iTcro-ss s"crrlty serrices Sill (Rows 4+5+6+7+8)

10 ' Less: lncome Tax deducted at source on'Management fee'(on Row 5)

F-l-r**-"1,*"I

No.

(1)

ttet va-tue ot seiuiitv services supplied lRow l- (Rows 2+3)l

G"ageme"t fee',@-. ... percent of net value of security serv
-)l

rices supplied {on Row 4}

.t- -, 1

13 Attached documents:

i.serviceTaxdepositchallanfortaxClaimedinprecedinEmonth,scontractor/aEency,sbill'

r ii. A photocopy of the observations recorded in the Hospital's security services

I Register durinB billinB period as per Section lll, clause 5'6'7'8 of e-tender document

t__.

:'" " " "'

] '" - ---

Contractor/agency's Monthlv Bill: Part C: Reimbursement of Minimum Statutory Emoluments to

Contractor/agency's Staff Deployed at Health Fa'ility

( 1.The maximum number of contractor/agency's staff deployed at health facility shall be as per

Section lll, Clause 110f e tender document'

2. Reimbursements shall be made only on submission of documentary evidence by

contractor/agency with this billthat he has duly paid/ deposited the reimbursement claims

sought by him in the previous month's blll from the health facility')

t st schedule of Reimbursement (2) ln:ate. -rlNo. of TotalRs.iH' ;;# (';i.:;i(3)

lt
(4)

_l

GST on'Management fee'(on Row 5)
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fr Minimum monthly wage rate applicable for semiskilled/

unskil ed worle6 in the applicgble Zone as per tabour
Hospital/Medical College, Govt. of West Ben8al for staffs
dea,loted by contractor/atency at health facility

llood y EPF Contribution by employer for staffs

lilorthly ESlContribution by employer for staffs

EDU Contribution and Administrative Chartes payable by

€mployer for staffs

Any other statutory emoluments payable by employer for
staffs

Totalstatutory monthly emoluments payable by employerto hisstaffdeployed at

I

health facility (totals of column 5 of Rows 1+2+3+4+5)

7 Declaration by Contractor/agency :

l

We are complying with all statutory Labour laws in vogue and as amended up to date,
includin8 the Minimum wages Act.

Other Declarations and attached documents with bill:

i. The attendance sheet of contractor/agency's deployed staff at health facility, authenticated
daily by a designated staff of co ntra cto r/age ncy and countersigned by an appropriate
authority of health facility.
ii. The wages of workers were credited to their bank accounts on (date).
(The bank statement showinB monthly salary paid through ECS to the contractor/aSency's

deployed staff at health facility in the precedinB month.)

iii. ESI Contribution relating to these staff amounting to Rr.. .............................. was deposited

on....................(date)

(copies of ESI Cards of workers, copy of ESI deposit challan shall be enclosed)

iv.EPF Contribution relating to these staff amounting to Rs.. ............................. was deposited

on..............(date)

(copies of EPF numbers of workers, copy of EPF deposit challan shall be enclosed)

v. EDLI Contribution and AdministrBtive Charges payable by employer for staffs

vi. Medical fitness certificates of contractor/a8ency 's deployed staff every six- months .

vii. ...........................................

v t,,,....,.....,,,,,,,,,,,,,,................

H
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Contractor/atencY's Monthlv Blll: Part Dl Total Bill

Tot;iof +,-tY;;,ice-s si as perPaftB of contractor/agency 's

MonthlY tlifl t--:Rs.....,.........

i"=r tr-ro. neimoursement ot Minimum statutory Emoluments to

1Rs... 
.....

::rtr'.do./a8ency 's Staff DeploYed at Health Facility as per Part C of

cJir-{tor/agency 's MonthlY Bill

1

l

Part E: Additlonal compliances to be verified before payment of monthly

contractor/agency's billfor the firsttime bY health fa'ility:

i) Performance Security as per GCC Clause 5 has been submitted

ii)Contract form as per Section lX has been signed and exchanBed by both the parties

iii)contractor/a8ency's deployed staffs are wearing uniforms and lD cards' as approved bY incharge

of health facilitY

iv)Written job-responsibilities of each deptoyed staff of contractor/agency

v) Contract Labour License of contra'tor/agency submitted'
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EMD or documents in support of EMD exemption

SECTION Xl: CHEC(LlST FOR BIDDERS

sl Checklist

Tender Application Form shall be duly filled up and signed and stamped by the agency.

Notice lnviting Tender to be signed and stamped in the every paBes.

t _l_

GST Registration along with copy of last return filed

ESIC Code Number Allotment

EPFO Registration

Certificate of lncorporation/ Partnership Deed

i. Trade License

12

13

ii. Valid Labour license

Power of Attorney in favour of si8natory of bid

Performance Statement as per format prescribed in GCC Clause 3, with supporting documents.

A!dited Balance Sheet & Profit/ Loss A/c for last 3 years.

Name, address of banker, account number

Bank Solvency Certificate on any date after publishing ofthise-tende.fol. un uro*t 
"qG 

to
3 (three) months' total bill for supplyinB full Security services at rate quoted by bidder at fult
bed-occupancy of health facility, plus the minimum statutory emoluments payable to the
maximum staff deployable at that facility during this period

Address proof for registered and/or branch office of bidder, preferably in district of health
facility

Bidder's Undertaking as per ceneral tnstructions to Bidders, Clause 13

Price Schedule/ Bill of Quantity (BOQ)

N.8. lt is the responsibility of bidder to go through the e'tender document to ensure furnishing or
all required documents in addition to above, if any.
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l
nount equal to
bidder at full

l

5 Professional Tax Registration/ any Challan deposited in last six months from scheduled date of
e'tender openinB

lncome Tax PAN with last 03 years'lT Return.


